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• Hear from Taunton Chamber President
Adam Townley and play your part in the 2022
events we are planning

• Learn more about members Bath
Place Traders Association and Taunton
& Pickeridge Golf Club

• Read about the fantastic local businesses
who have recently joined Taunton Chamber
and catch up with good news from across
our membership.

• Discover new ‘Making Green Normal’
resources and workshops
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Happy New year!
FROM TAUNTON CHAMBER OF COMMERCE

I hope this finds all members well and rested after the Christmas
break. I became President during 2021 and, looking back at my AGM
speech now, I can see that we all hoped Covid would be a distant
memory by this time. Alas, that wasn’t to be.
We did at least manage to meet in person though. I think it’s safe
to say many of us are ‘zoomed out’ now and our breakfast at Mr.
Miles, the Pie and Pint Cullens Catering laid on at Vivary Park Golf
Club later the same month, and Coffee and Cake at The Bridge were
fantastic opportunities for us to all catch up face-to-face again.
Many, of course, still worry about meeting in person, so I am
pleased to say we continued events online as well, culminating
in a fantastic knowledge share by member businesses who have
embraced the green agenda.
Ultimately, it’s been great to be able to demonstrate the true value
of Chamber membership by providing advice and signposting
wherever we could to help businesses get through and we will
continue to help wherever we can. Whilst not wishing to sound like
a stuck record, I truly hope 2022 does see us back to some form of
normality and I wish all of you the very best for the year ahead.
Adam Townley Taunton Chamber of Commerce President
Taunton Chamber of Commerce are committed to support you
as the positive voice in our Taunton Deane Business Community.
Call: 01823 230898 Email: office@taunton-chamber.co.uk
www.taunton-chamber.co.uk

Outstanding
print and design
services
01823 667063
www.carlypress.co.uk

January & February Events
Don’t miss out on the following January and February opportunities to meet
with fellow members, make new connections and learn something new!

CUPPA & CAKE AT THE BRIDGE
Thursday 3rd February, 11am - 1pm
£6 per ticket
Join us for our relaxed networking event at
The Bridge, the new community cafe in what
was Company Spaces on Bridge Street. Choose
from a selection of delicious home-made cakes
and your first drink is included too. A relaxed
opportunity to catch up with all the latest from
the local business community & to make some
new connections at the same time.
All events are bookable via our EventBrite page
unless otherwise stated.

26th January & 23rd February at 11am
Join us online for a midweek cuppa and chat
for our Wednesday Wins sessions. No pitches,
no formal introductions just a great chance to
catch up with what’s new in the local business
community and to meet some of the people
behind our wonderful local firms - have your
cuppa and biscuits ready!

scan here

www.eventbrite.co.uk/o/taunton-chamber-of-commerce-15354648391

Help us plan our 2022 Events Schedule
We always want to make sure that our events offer the support you need in
the format that suits you best, so as we further plan our 2022 events schedule,
we’d be grateful if you could complete the following short questionnaire to
give us your views and ideas: https://bit.ly/TCOC2022Q
Have an event you would like us to promote?
Don’t forget our online events calendar is able to display the details of
any events your business or organisation is hosting, including booking link.
Visit https://www.taunton-chamber.co.uk/events/ and send any details you
would like to have uploaded to office@taunton-chamber.co.uk

hello...
how have you
bean?

designbean.co.uk

W E LCO M E T O O U R

New Members

ANDY COOLING LTD - AUTOSMART
AutoSmart manufacture and deliver
market-leading vehicle-cleaning
products that make customers’
lives easier. Andy Cooling, the local
franchisee for the Taunton and
Tiverton area was delighted to become
a member of Taunton Chamber of
Commerce in November.
Andy says: “I drive an AutoSmart mobile
showroom that is full of a wide range of
vehicle, janitorial and workshop cleaning
products and a variety of accessories. I have
a product for every application and always
look forward to discussing product options
to resolve any issue.
I always strive to provide a fast and
reliable service to my customers and I have
developed a wide range of expertise in
cleaning any type of vehicle from push bikes
to combine harvesters.
I make regular visits to ensure that our
customers have the right products on
site and excellent service and advice is
guaranteed. I work closely with AutoSmart
and the professional customer service
team are always on hand for advice and
guidance.
Give me a call to discuss your requirement
and I will come to meet you and
demonstrate the relevant AutoSmart
products in use”
Find out more here: https://autosmart.
co.uk/distributors/andy-cooling
07506 484 294
sales@andycoolingltd.co.uk

We specialise in providing a highly personalised
and comprehensive financial planning service.
Our ethos is to build long-term client relationships
with individuals, families and business owners
throughout the South West.
With financial adviser numbers in decline and
increased computer-based services being offered,
it can be difficult to establish a relationship with an
adviser you can trust. This is where Ballantine
Wealth Management will make a difference. We are
passionate about providing a professional service
which will focus on our clients’ needs and aspirations.
A personalised, bespoke approach can then be
planned accordingly.
We specialise in providing advice in the following
areas:
• Retirement Planning
• Investment Planning
• Inheritance Tax Planning
• Personal Protection - including Life/Critical
Illness and Income Protection
In order to give reassurance to our clients, we
have become a Partner Practice of the FTSE 100
company, St. James’s Place, to provide these wealth
management services. The company are trusted by
around half a million clients to manage £96.6 billion
- a responsibility St. James’s Place take incredibly
seriously, creating a forward-looking, flexible
investment proposition that puts the right drivers
behind the wheel of our clients’ wealth.
Working alongside this proposition affords us the time
to build long-term relationships with clients, providing
tailor-made solutions which are flexible enough to
adapt to changing needs over time.
www.ballantinewm.co.uk
01460 208448 | 07904 551973

YOUR LOCAL IT SUPPORT PARTNER
IT Nation is an IT support company focused on
helping businesses accelerate their growth.
Founded by Ismail Alagha a seasoned IT
manager and technician with over ten years
of experience, the company is driven by a
great mission; to assist small and mediumsized business owners, like you, in taking full
advantage of technology to scale and protect
their businesses.
We are 100% committed to making sure business
owners have the most reliable and professional
IT service in Somerset. Our team of talented IT
professionals can solve your IT nightmares once
and for all.
Here’s why so many businesses depend on IT
Nation for complete IT services and support:
• Our clients say that we communicate better than
their previous IT provider, we take the time to
explain things so they can make the best business
decisions.
• We frequently get positive feedback from our
clients on how quickly we resolve their technical
issues.
• We help our clients be compliant with all the
latest compliance standards, like PCI, ISO and
Cyber Security Essentials.
• Our clients trust us to give them the best advice
and to always make cost a priority.
• Our clients say that we operate just like part
of their team so it becomes an almost seamless
experience for us to manage their technology.
Our custom service packages deliver what you need
and want without overstepping the boundaries of
your budget. From cloud services to data backup,
IT Nation is here to team up with you and your
company for expert support.
Why IT Nation?
Quick response | One Stop Shop
Proactive Support | No Geek-Speak
100% Satisfaction - 90 Day Money Back Guarantee
Ismail Alagha Managing Director
Tel: 01278454540 Mob: 07840515150
Email: info@itnation.co.uk
Website: itnation.co.uk

At Ethical Sales Pro I am passionate
about Sales, Customer Service and
Leadership that engages and motivates
you and your team. Success in Sales
and Management is down to treating
everyone with honesty and integrity,
whoever they are.
I work collaboratively with you in 5 ways:
1. Finding and creating new market
opportunities to increase enquiries.
2. Winning new customers to convert
more enquiries into business.
3. Increasing customer retention to
generate repeat business and referrals.
4. Adding value to grow sales income.
5. Optimising skills and processes to
maximise your resources.
While my 1 to 1 coaching and mentoring can
enhance Leadership skills, Self Confidence,
Career Prospects and Business Ideas.
By taking the time to understand your
needs and core values properly, I translate
your ambitions into everyday practical
steps that reflect your nature and that of
your business. This means you will achieve
results while remaining true to yourself.
If you are a Sole
Trader, Partnership
or SME with up to 50
employees, I would
love to talk to you
about your plans
and ideas for your
business. Let me
share my passion to
grow your business!
07739 939347
www.ethicalsalespro.com

FOLLOW US ON SOCIAL MEDIA FOR
LATEST NEWS & EVENTS

What is PAT Testing?
It is a pleasure to have joined the
Taunton Chamber of Commerce. One:Five
Consultancy was created with the aim
to make Finance Business Partnering
accessible to businesses of all sizes.
With experience in large organisations
I’ve seen first-hand how important it is for
business leaders to have accurate and timely
financial information, to back-up “gut feel”
when making key strategic decisions.
By providing services such as budget
modelling, business reporting, pricing/
costing models and finance coaching,
One:Five bridges that gap between all
organisations, effectively providing a
dedicated commercial finance team. By
having access to regular reporting and
performance reviews, this alleviates the
anxiety business leaders experience when
they are relying solely on their passion
and knowledge of their product to build a
strategy, rather than a more objective view
of actual performance.
With Humility, Passion, Teamwork,
Continuous Development and Integrity as
our core values, we see the importance of
building solid relationships with clients,
whilst not being a drain on their valuable
resources. With this in mind, we offer a free
no-obligation initial review which we use to
learn about our clients on an informal basis.

		

Jake Sharland
ACMA CGMA

Get in touch today to book your
appointment.
JSharland@onefiveconsultancy.co.uk

The process of PAT Testing is made easier if you
understand what is trying to be achieved. An
item of electrical equipment will normally be
subjected to 4 different types of testing during
its lifetime:
DESIGN CHECKS - Usually to check it conforms
to the relevant safety standards.
PRODUCTION TESTS - Appliance tested by
manufacturer before it is packaged up and sold.
REPAIR TESTS - Carried out if appliance is
refurbished or repaired at any point.
IN-SERVICE INSPECTION & TESTING - Also
known as Portable Appliance Testing.
Is PAT Testing a legal requirement?
The legal requirement for maintenance is
designed to ensure that equipment remains safe
and is given the various pieces of legislation, the
3 most important of which are as follows:
• The Health & Safety at Work Act 1974
• The Provision and Use of Work Equipment
Regulations 1998
• The Electricity at Work Regulations 1989
You will note that there is no specific legislative
requirement to carry out inspection and testing
nor there is no reference to any prescribed
frequency or test methods.
How often should I PAT Test my equipment?
It is often assumed that annual inspection and
testing should take place, but this is not the case
as it is not a legal requirement. Furthermore, this
may not be the most appropriate in many cases
and is acceptable for the duty holder to specify
different test frequencies, depending on the
type of equipment, the situation it is used in and
the skill set of those persons using it.
If you would like more information or
to book one of our engineers, visit:
www.tauntonpattesting.co.uk

MAKING GREEN
NORMAL

UPDATE

COMMIT TO CLIMATE ACTIONS
FOR YOUR BUSINESS ALONGSIDE
TAUNTON CHAMBER OF COMMERCE
Further to our ‘Making Green Normal’ online
round table event towards the end of last year, it
has been great to see the high level of watch back
link clicks as those who were unable to join us
live have taken the time to digest the information
shared. Thanks again to our members Albert
Goodman, Blackdown Financial, Carly Press,
Costgard, Maven Marketing, My Carbon Coach,
New Leaf, Portt & Co and Stephens Scown who
contributed to the event.If you haven’t had chance
to catch up yet, please visit the page below to
access the event watch back link: https://www.
taunton-chamber.co.uk/news/watch-back-thetaunton-chamber-making-green-normal-roundtable-event/
FURTHER OPPORTUNITIES TO GET INSPIRATION
AND PUT TOGETHER A GREEN PLAN THAT
WORKS FOR YOUR BUSINESS:
British Chambers of Commerce Net Zero Hub:
The British Chambers of Commerce has teamed
up with a business on its own carbon reduction
journey, Virgin Media O2 – the only mobile
network to commit to net zero by 2025. From
sharing insights and information to providing tools
and support, the partnership will help businesses
find practical steps to reduce environmental
impact and build a greener future for all. The
brand-new Net Zero Hub is filled with useful tools
and resources to help you on the road to net zero.
https://www.britishchambers.org.uk/page/netzero-hub-2
Website Blog:
Spurred on by the positivity at our Taunton
Chamber event, members New Leaf have put
together a new website blog with ideas on
how businesses can use the UN sustainable
development goals to make a real difference
at work: https://www.newleaf.uk.com/blog/
sustainable-development-for-small-business/

Online Masterclass:
Member Tim Walker from My Carbon Coach who
spoke at the event has a new online masterclass
coming up on Wednesday 12th January 10-12
noon:
>> Gain a deeper understanding of climate change
>> Learn how carbon footprints are created and

measured

>> Get practical, actionable advice/prompts/plans

to put into effect within your organisation.

>> Includes follow-up support for all participants

Book here: https://www.eventbrite.
co.uk/e/understanding-climate-changecarbon-footprints-and-your-businesstickets-221898322857
New Year’s Resolutions:
In 2020 members Portt & Co signed up to offset
their carbon emissions and in 2021 started on
their Impact Assessment for becoming a Certified
B Corp. Both of these have inspired the team
to set eco resolutions for the coming year (and
beyond). Read more here: https://www.portt.
co.uk/eco-resolutions/
Taunton Chamber works with Somerset County
Council and Somerset West and Taunton
Council to influence carbon reduction help and
support on offer to local business
Following our Making Green Normal event, Taunton
Chamber has been selected to work alongside
Somerset County Council and Somerset West and
Taunton Council as they make plans for carbon
reduction help, resources and support throughout
2022. Watch this space for opportunities coming
soon for businesses to engage with this work.
In the meantime, click here to download the
spreadsheet of South West Climate resources that
Councils across our region are beginning to collate:
https://bit.ly/SWcarbonreduce

Loafers was opened
in 1978 and has
been feeding the
hungry folk of
Taunton ever since.
We sell good honest food at a
reasonable price and can cater for
most tastes.
www.loaferstaunton.co.uk
Legends Barbershop is a walk-in
barbers where no
appointments are
necessary.
Established in
2000 with experienced barbers.
We offer cool and contemporary
style whilst maintaining that old
fashioned barbers service.
01823 330694

Bath Place Traders Association was
established in 1998, when some of the
traders wanted to group together to order
flower baskets. 23 years on and the
Association continues to thrive, currently
with 17 members.
www.bathplacetaunton.co.uk

The Birdcage
Dress Agency
offer pre-loved
Brendon Books has been under
designer,
the management of Jo and Lionel boutique and top
Ward since 1989. They stock new end High Street
and second hand books and
ladies clothing and
maps. There is also an ordering
accessories. From day wear to
service, any title can be ordered
prom, designer, mother of bride to
within 48hrs. They organise regular talks, the Taun- fascinators & hats. With our shop
ton Literary Festival and also produce the LAMP
stock changing everyday you
arts magazine. www.brendonbooks.org
never know what treasure you’ll
discover. 01823 617200

JP Rata are
a friendly
accountancy
firm based
on Bath
Place. Their aim is to
redefine what small
businesses expect from
their accountants, by
offering a service that truly
empowers their clients.
www.jprata.co.uk

Krackers was established in
1980 and moved to Bath
Place in 1988. Supplying
Taunton with its pop
cultural needs, comics,
statues, games, action
figures, collectible card
games and more.
01823 335057

Peaches has
been
delighting the
people of
Taunton since
1970. Opened originally by
Mrs Peach and now run by her
son Kim. Offering a bright and
colourful range of clothing,
bags, jewellery, make up,
incense, hair dye and more!

Afribox offers
a taste of
South Africa!
Authentic
biltong,
droewors,
boerewors, sosaties and
burgers made in store as
well as imported foods,
drinks, spices, seasonings,
briquettes, braai wood,
wines, beers and ciders.
www.afribox.co.uk
Taunton
Country
Market
is a cooperative
social
enterprise, staffed by
volunteers, and part of
nationwide Country
Markets Ltd. They provide
local food for local people
and promote regional food
and crafts.
www.openfoodnetwork.or
g.uk/taunton-countrymarket-ltd/shop

Sangha House
was
established in
November
2016 by
Denise and
Andy Spragg, the Centre is a
mindfulness based Holistic
health centre. Offering Tai
Chi, Yoga, qi gong,
meditation, mindfulness
training, pilates, massage,
reflexology, hypnotherapy
and many other classes and
activities.
www.thesanghahouse.co.uk
Wine & Dandy
(Winesolution),
celebrate the
crazy, truly
diverse world of
wine and carry customers and
staff along in a tidal wave of
enthusiasm. Bringing fun to
the serious business of wine.
www.winesolution.co.uk

Taunton
Quakers have
spacious
meeting
facilities in the
heart of Taunton. Three
modern well-equipped rooms
for hire for both small and
larger groups. Quaker Meetings
take place on Sundays.
tauntonmeetinghouse.co.uk

BathPlaceTaunton

Crystals are
fast becoming
the UK’s
leading retailer
of crystals,
minerals, fossils and semi
precious gemstones. They
also stock a beautiful range
of crystal jewellery.
www.crystalshop.co.uk
Nobregas are
a Portuguese
& Spanish
Tapas & Paella
Restaurant.
You can find
them in a beautiful listed
building, located at the
end of Bath Place.
www.nobregas.co.uk
Doom
Tattoo offer
bespoke
tattoo,
custom
designs
tailor made for your
specific needs, using cutting
edge technology, in a clean
and sterile environment.
01823 327455

Phil
Bowditch
Finest Fish
opened in
Crescent
1979 and
Funeral
have
Services by
made their name
Simon Helliarsupplying the freshest,
Moore. A truly
Brixham fish and seafood
independent
Funeral
Service,
to the people of
serving
the
families
of
Taunton.
Taunton and its surrounding
01823 253500
communities.
www.crescentfunerals.co.uk

BathPlace_Taunton

@BathPlaceTA1
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Member Good News

TAUNTON ROUND TABLE RAISES
THOUSANDS AT SPEAKER EVENT
SPONSORED BY MILSTED LANGDON

LOCAL APPRENTICESHIP
PROVIDER TAKE GOLD AT THE
APPRENTICESHIP AWARDS.
A Somerset based Training Provider has
been named Apprenticeship Provider
of the Year award at the Regional
Apprenticeship Awards. Professional
Apprenticeships, which was set up in 2016,
took the prestigious title from previous
winners Weston College at Thursday
night’s awards ceremony.
The Awards are a celebration of the best
and brightest learners in the region, along
with the employers and training providers
who support them along the way. This
year’s awards saw a welcome return of
the live ceremony at Ashton Gate Stadium
with apprentices and their employers
dressed to impress.
Taunton based Co-owner Carina Bush
said: For most businesses up and down
the country it has been a tough year
so to see our fantastic Apprenticeship
industry still celebrating and supporting
both Businesses and Apprentices was
incredible. To then go on and win this
award was an honor and
as a business we couldn’t be prouder.
Professional Apprenticeships provides
Apprentices to Businesses in areas such
as Digital Marketing, Various Management
Qualifications, Business and IT.
If your business could benefit from
taking an Apprentice, please email
carina@professionalapprenticeships.co.uk

More than 270 guests gathered at the Taunton Round
Table’s latest Speaker Event held in aid of Somerset
Counselling Centre. The event, sponsored by South
West based accountancy firm Milsted Langdon, saw
world-cup winning former rugby union player Kyran
Bracken MBE share his story of playing for England and
appearing on ITV’s Dancing on Ice. Bracken captivated
the audience and was a genuinely entertaining speaker
as he shared stories of his time on and off the pitch.
Taunton Round Table organised a hugely successful
auction, including some excellent and unusual lots
donated by local businesses and organisations.
In total, the Taunton Round Table event has helped
to raise more than £15,000 for Somerset Counselling
Centre and other local charities. Based in Tower Street,
the centre is an excellent community resource that
provides a safe space for people to talk to a skilled
counsellor about any issue affecting their lives.
A spokesperson for Taunton Round Table, said: “We are
delighted to announce that £15,733 was raised at our
charity Speaker Evening event this year. With special
thanks to Milsted Langdon as our main sponsor.
“These vital funds will help support both Somerset
Counselling Centre and Taunton Round Table Charitable
Trust.”
Milsted Langdon has a long history of supporting
charity events in Taunton and across the South West
and is delighted to have helped the Round Table with its
latest fundraiser. Rob Chedzoy, Tax Partner at Milsted
Langdon, said: “We are absolutely delighted to continue
our long association with the Round Table Speaker
Evening, now in our 10th year as main sponsors. Round
Table does some excellent work locally, and it was great to
work with their enthusiastic and experienced team, raising
much-needed funds for an excellent local charity. It was a
fantastic evening and we were delighted to see so many of
our friends, colleagues and business contacts face to face
after 18 months of restrictions.”
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Somerset Hearing
Somerset Jobs
Somerset NHS Foundation Trust
Somerset Web Services
Somerset West & Taunton Council
South West Property Reports
SPAEDA Arts Education
SRD Technology UK
Stantec
Stella Creations
Stephens Scown LLP
Stone Artisan Pizza
Summerfield Devts SW Ltd
Surveys with Altitude Ltd
Tacchi Morris Arts Centre
Talking Stick Global & Digital
Taunton & Pickeridge Golf Club
Taunton Life App
Taunton Mortgage Centre
Taunton Team Chaplaincy Trust
Taunton PAT Testing
Tone FM CIC
Tone News
Townley Insurance Brokers Ltd
Townsend Letting & Management
Teresa Wort Mindfulness &
Compassion Teacher
Timeforge
White Financial Services
White Knight Marketing
Whittlesea Mortgages
Wig & Hair Clinic Taunton
Wilkins Safety Group Ltd
Word Gets Around Magazines
Worshipful Mayor of Taunton
You’ll Know When You Get There
Zest Payroll Ltd

