
 
 
 
 

Town Chambers  -  do they have a future? 

I begin by asking a question – why does your organisation  
belong to the town chamber? 
 
We all belong to different organisations and groups, often for a 
variety of reasons. We pay our contributions, maybe, turn up 
now and then to events but, otherwise, all to often take it for 
granted the organisation will be there next month and, next 
year. 
 

It is no secret that the town chamber movement in Somerset is struggling; there are 
very few towns in the county that have a thriving chamber and those that do tend to be 
the smaller towns and are, typically  made up of  town retailers who have a common 
interest in ensuring their town is promoted. 
 
At county level, Somerset Chamber is thriving and moving forward. As a Director on the 
Board of Somerset Chamber, I am pleased to be part of the many projects and        
developments that Somerset Chamber is involved with or running. 
 

It could simply be changing times, but have town chambers outgrown their usefulness? 
Town chambers typically started out with local retailers having a common interest in 
promoting the town to a local community that generally did not go much further than 
their own town. Today, we are in a very different environment, very few companies only 
do business in one town, retailers often look to their Town Centre Co, or local trade 
group for support, or, as national retailers, are simply not interested in their local   
chamber. 
 

Added to this, we are in a difficult business environment, staffing has to be at a       
minimum, costs and time are precious commodities so, little wonder local businesses 
do not have time to come to events, meetings or, continue to be members.               
Unfortunately, without a major upsurge in new members, membership subscriptions 
and, new people coming forward to help run town chambers, I am afraid that most of 
the town chambers in Somerset could be gone in the next one or two years, it is as 
rapid as that! 
 
Will that really matter? 
 

Personally, I think it will as town chambers, especially here in Taunton play a vital part 
in representing views of members and lobbying on the crucial issues that affect us all 
here in Taunton Deane. The roles of the Somerset  Chamber is to cover the county  
and regional wide issues, our county chamber would simply not have the capacity to 
get involved in discussions in every town in Somerset on town parking, employment 
land, High Streets, etc. 
 

In order to retain our town chambers we need  a reasonable increase in membership 
and, maybe membership fees. Yes, the town chambers need to adapt themselves to 
these ranging times and, this your Executive are working on as I write this article.  
 
In the meantime, your continued support is vital as, without that there is simply no    
future for Somerset town chambers.  
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DECEMBER -   
Chamber Christmas Lunch 
Fri 2nd December at King’s  
College from 12.30pm  
Guest Speaker: Geoff Harding, 
Bank of England 
Booking form enclosed 
 
For further information or to book 
a place at any of these events, 
please contact Jane, Chamber 
Administrator on 01823 353353 or  
email: office@taunton-
chamber.co.uk 
 
NB: If no more than 15 delegates book to 
attend an event, the event may be subject 
to change or cancellation at short notice 
so please keep an eye on the Chamber of 
Commerce website for regular updates . 
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If you would like to discuss     
advertising in our newsletters 
or sponsorship of a Chamber 
event, then please contact our 
Administrator, Jane to discuss 

further: 
 

01823 366832 
07808 776244 

office@taunton-chamber.co.uk 



PROJECT TAUNTON UPDATE     
We are pleased to be able to update Members in  
respect of the Project Taunton developments  
as follows:-  
 
 
Firepool 
The Viridor building contract started on site on Monday 25th July and work to the steel frame is already well        
advanced. The project is due to be complete in May 2012. 
 
Coal Orchard 
A proposal for a small first phase of the project is currently being prepared.  
 
Goodlands Gardens 
R.G. Spiller started work in early October, and the project is due for completion in mid January. 
 
Museum of Somerset 
The Museum opened to the public on the 29th September. The new facilities have been well received, and visitor 
numbers are currently higher than expected.  
 
Castle Green 
Contracts for the work were exchanged on the 21st October and works commenced on the 31st October. 
 
High Street 
The preliminary programme of work to de-clutter is underway, and the master planning is progressing following the 
public event on the 21st and 22nd October. 
 
Tangier and The Third Way Bridge 
The new Third Way Bridge opened on the 27th September. Views on its impact on traffic flows in the town are    
currently mixed, but it is anticipated that the situation will improve as motorists get used to using this new route. 
 
Bus Station 
Meetings to discuss future improvements to the facilities continue. 
 

Growth for Solicitors’ Taunton Team  
 
Somerset and Dorset Solicitors, Porter Dodson, are delighted to announce the          
appointment of Employment specialist solicitor Alan Sarhan to its Commercial Dispute 

Resolution team in 
Taunton. 
 
The team, which has been included in the Legal 500 for 
the last three consecutive years, recently welcomed       
solicitor Ben Jones who will add to the team’s expertise in 
commercial and property disputes.   
 
Alan, a member of the Employment Lawyers Association, 
provides practical legal advice to human resource         
managers, business owners, charities and schools.   
 
His advice covers all aspects of the employment            
relationship from recruitment through to dismissal and    
includes advice on drafting employment contracts and  
policies, disciplinary, capability and grievance procedures,      
transferring employees, redundancies and discrimination. 
 

Alan also advises on complex employment and industrial relations issues involved in mergers and acquisitions, outsourcing 
and restructuring.  He has extensive experience representing clients before the civil courts and employment tribunals. 
 
Stephen Wray, Partner, comments on the recent arrivals “Porter Dodson is committed to working closely with our clients in 
order to provide practical commercial advice, tailored to clients’ specific needs. We work with colleagues across the        
Commercial department to deliver a comprehensive package of legal support and are continuing to invest in quality legal    
specialists. Alan and Ben are valued new additions to the team.” 

Photograph shows (left to right) Stephen Wray, Partner, Alan Sarhan and Ben Jones at Porter Dodson’s 
Taunton office. 



 
 
 
 
 

The Tacchi-Morris Arts Centre is a multipurpose public space that provides arts activities for the whole community. Each year the Centre 
offers over 150 nights of theatre and live performance; a range of workshops, performances and talks for schools and community groups; 
and over 600 hours of evening classes.  The Tacchi-Morris Arts Centre boasts state-of-the-art performance facilities, including a 250 seat 
auditorium, professional dance and drama studios, and a newly launched exhibition space. 
 
OUR ARTS PROGRAMME INCLUDES 
 

18 Evening Classes Per Week  
Including: Yoga, Bollywood Fitness , Qigong, the brand new Taunton Rock Show Chorus,  and a host of Youth Theatre  and 
Youth Dance  Companies 
 
A Wide Range of Professional Touring Productions  
Seasonal highlights include: Mind the Gap Theatre Company’s  enchanting production of Stig of the Dump  (Tues Nov 15th); King 
of Quirkiness, Comedian Dan Antopolski  (Fri 9th Dec); and the return of Ballet UK  with their fantastic production of The Snow 
Queen (Sat 10th Nov) 
 
Top Quality Music Concerts  
From charity gigs to Big Bands and Open Mic Evenings 
 
A Dazzling Range of Local Amateur Theatre  
This month Taunton Thespians stage an Agatha Christie Classic, A Murder is Announced (8th – 12th November) 
 
A Host of Charity Events, Community Shows and Schoo l Productions  
Don’t miss Heathfield Community School’s celebrated Year 11 Drama Festival which includes the Orwellian classic Animal Farm  
(29th Nov – 1st Dec) and an intergalactic re-working of Shakespeare’s finest moments in 2B or not 2B (6th – 8th Dec) 

 
 
CONFERENCING FACILITIES 
The Centre hosts regular conferences for organisations such as the National Union of Teachers, the Co-Op, and many other local and    
national groups. Ranging from public exhibitions, to talks, presentations and full-scale dinners, our friendly team are happy to accommodate 
and discuss your requirements. For more information on conferencing, contact Nicky Morgan on 01823 414144. 
 
If you’d like to get in touch please email us on info@tacchi-morris.com  or more information can be found on our website: 
www.tacchi-morris.com  or by calling our Box Office on 01823 414141. We l ook forward to hearing from you! 
 
The Tacchi-Morris Arts Centre, School Road, Monkton Heathfield, Taunton, TA2 8PD  

 
Oxygen demonstrates prize-winning alternative to ‘ma nning’ an exhibition 
stand 
 
Multi-service marketing agency, Oxygen, has won a prize for its innovative exhibition stand at Business South 
West, the annual B2B exhibition held at Exeter’s Westpoint Arena. 
 

The creative agency with offices in Somerset and Devon, won third 
place in Best Stand Award for its unusual step to host its stand 
using interactive mannequins. ‘Max’ and ‘Maxine’ could see, hear and speak. They discussed 
visitors’ marketing  requirements, gave them advice and arranged follow-up appointments. 
 
The Business South West Show saw thousands of visitors from across the South West    
attracted by the number and range of exhibitors and the seminar programme. 
 
Steve Lodge, Managing Director of Oxygen said “We’re a creative agency and wanted to 
show people that there is a more creative way of exhibiting. We opted to allow our            
mannequins to man the stand and had technology worth more than £15,000 to help give our 
visitors a fully interactive experience. 
 
“In 2009 we won a national marketing award for creating edible Christmas cards which gave 
us PR across the country and the world. Our mannequins were another creative idea that we 
thought would be great fun as well as a way of demonstrating our PR and creative abilities. 
The stand produced a lot of interest and a number of good leads and appointments. 

 
What we do with Max and Maxine now is another thing. If anyone needs a creative marketing idea then perhaps they can talk to us and 
recycle our mannequins.” 
 

Oxygen Creative provides clients with creative design, PR, web development, marketing and print. 

If you would like to know more about Oxygen take a look at www.oxygencreative.co.uk.  If you have a specific need or want to have a chat 
about your PR, marketing, design or print then drop in, give us a call on 0845 272 5954 or email Katie@oxygencreative.co.uk. 

Welcome to New Members:       

Tacchi Morris Arts Centre 
 



DATA PROTECTION 
 

The Chamber has your details held in a database that has been compiled from volunteered  information.  

If you no longer wish to receive E- communications from the Chamber please email Jane Burden. We will continue to hold your remaining details unless you specifically indicate 
otherwise in writing. 

If you would like a colleague to receive these e-mails direct, please let us have their details and we will add them to our database.  
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Honorary Award 
for 
Industry Leader 
 
A former Taunton     
student who went on 
to hold top posts in       
industry, including 
Director of Wessex Water PLC and 
Chief  Financial Officer of the world-
wide technology services Achilles 
Group, has been awarded an        
Honorary Master of   Business at   
Somerset Col lege’s univers ity   
graduation ceremony. 
 
The Honorary Award for Chris Bishop, 
of Taunton, was conferred by the    
University of Plymouth, which         
validates the University degree 
courses at    Somerset College. 
 
Mr Bishop was a student and part-
time lecturer in Accounting at the    
former Taunton Technical College 
which    became part of Somerset   
College, and is a former Governor and 
Chairman of the College’s Board of 
governors. 
 
He is a Chartered Public Finance    
Accountant with a Bachelor of        
Science degree and after an early 
career in local government followed 
by financial    consultancy with leading 
accounting firms, spend 23 years in 
the water industry. 


